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QUALITY POLICY

IN OUR ORGANIZATION, WHICH AIMS TO BE A RELIABLE AND
PREFERRED ORGANIZATION IN THE MANUFACTURE OF ANALOG
AND DIGITAL HEARING AIDS AND IN THE MICROELECTRONICS
SECTOR;

TO CARRY OUT PRODUCT DEVELOPMENT ACTIVITIES BY
THOROUGHLY ANALYZING CUSTOMER EXPECTATIONS AND
NEEDS, ALSO USING TECHNOLOGICAL CAPABILITIES, IN ORDER
TO INCREASE CUSTOMER SATISFACTION,

TO SUPPORT EMPLOYEE PARTICIPATION IN INTERNAL AND
EXTERNAL TRAINING IN ORDER TO MANUFACTURE PRODUCTS
THAT COMPLY WITH INTERNATIONAL STANDARDS AND LEGAL
REQUIREMENTS AND MEET CUSTOMER REQUIREMENTS,

TO CONTRIBUTE TO PROCESS IMPROVEMENT IN LIGHT OF THE
DATA OBTAINED BY ESTABLISHING AN EFFECTIVE AND EFFICIENT
COMMUNICATION NETWORK,

TO ENSURE CONTINUAL IMPROVEMENT AND DEVELOPMENT
OF OUR ESTABLISHED MANAGEMENT SYSTEM BY MAINTAINING
ITS CONFORMITY WITH THE QUALITY MANAGEMENT SYSTEM
REQUIREMENTS OF TS EN ISO 13485:2016 AND TS EN ISO
9001:2015 AND WITH THE MEDICAL DEVICES DIRECTIVE
93/42/EEC — ANNEX V

IS OUR QUALITY POLICY.

Mehmet Emin AGAG
Chairman of the Board
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